
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

VGPL
AIiCLECs SWBT 160%

No of # Missed % Missed % Missed Z·Vatue
140%

r;;::*/.:;.?.:*~~~::$:*: Orders Due Dates Due Dates Due Dates

Feb-96 . 0 0 nla 000% Base < 30 , 120"10
Mar-98 . 5 0 000% 102% Base < 30 • .'
Apr-98 : 0 0 nla 1 10"10 Base < 30 .~

100"10

May·98 0 0 n/a 000"10 Base < 30 0.80"10 1-"::-:-:-:-SWBT
Jun·96 0 0 n/a 000% Base < 30

Jul-96 0 0 n/a 052"10 Base < 30 0.60"10 -+-- All CLECs

Aug-96 4 0 0.00% 000"10 Base < 30
040%

Sep-9ll 10 0 000"10 000"10 Base < 30

Oct-96 33 0 000% 143"10 -o6Sl 020%

Nov-ge 2 0 0.00% 043% Base < 30

Dec-se 33 0 000% 0.00% 000 000%
00 00 00 g; g; 00 00 i 00 00 ll; ~Jan-99 3 0 0.00"10 0.00% Base < 30 % T 01 "l "l T "l.!.

~
c: "5 '" 0> " c:., .. "- " " J: " 0

~ ~LL ::; « ::; ...., ....,
« 0 z

90 0 0.00"10

ISDN

All CLECs SWBT 120 00"10

Noo! # Missed % Missed % Missed Z-Value
;jOrders Due Dates Due Dates Due Dates 100.00%

Feb-98
.,

0 0 nla 1.67% Base < 30 ~

Mar-98 0 0 nla 2.50% Base < 30 J 8000%
Apr-98 0 0 nla 1.79% Base < 3C j

May-98 0 0 nla 517% 1
Base < 30 "' 60.00%

Jun-98 1 0 0.00"10 000% Base < 30 -- ····SWBT

Jul-98 2 0 000"10 159% Base < 30 -+--All CLEes:
40.00%

Aug-98 0 0 nla 4.35% Base < 30 a
Sep-98 3 0 0.00% 000% Base < 30 '1

Oct-98 5 0 000% 2.50% Base < 30
2000%

Nov-ge 2 0 0.00% 000% Base < 30
~ ----

Dec-ge 1 0 000% 103% Base < 30 '. 000%
00 00 00 00 00 00 00 00 00 <0 <0 01

Jan-99 1 1 100.00% 0.00% Base < 30 : ~
01 01 "l "l 5' "l t "l "l "l "l.!. '" '" c: '" "0 0> & c:., .. Q. .. " " " .. 0 ..

LL ::;; « ::;; ...., ....,
« en 0 z a ....,

15 6.67% 1.

DDS
AIiCLECs SWBT 025%

No of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates , ,0.20%

Feb-9& a 0 nla 00% Base < 30 .

Mar-98 0 0 n/a 00% Base < 30

Apr-98 0 0 n/a 0.0",4 Base <30: 0.15%

May-98 0 0 n/a 0.2% Base < 30

Jun-98 . 0 0 nla 00% Base <30 :
••••• 'SWBT

Jul-98 0 a nla 00% Base <30.
010% -+--All CLECs

Aug-9B 0 0 n/a 0.0% Base < 30,:,.
Sep-98 0 0 n/a 00% Base < 30 : 005%
Oct-98. 1 0 00% 00% Base < 3~ :

Nov-98. : 0 0 n/a 0.0% Base < 30

Dec-9a : 0 0 nla 0.0% ease < 311 000%
<0 00

~
00 <0 <0

~
<0 00 00 00

~Jan-98 0 0 nla 0.0'''' Base <30 ~ '?? "l "l "l "l "l "l
~'" c: "5 '" Q. "0 0> C.. .. "- .. " ...., " J: 0 0 ..

LL ::; « ::; ...., « z a ....,
0 0.0% 0.00/.

DS1

AIiCLECs SWBT
100.00%

No. of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dates Due Dates Due Dates

8000"10
Feb·ge a 0 nla 00% Base < 30

Mar-98 0 0 n/a 0.0% Base <30 70.00%

Apr-ll8 0 0 n/a 00"10 Base <30 ':i 6000%

May-98 0 0 n/a nla Base < 30
5000% b_- :~:~:ECSJun-98 0 0 nla n/a Base < 30

Jul-98 : 0 0 nJa n/a Base <30
4000"10

Aug-98 0 0 n/a nla Base <30 3000%

Sep-96 0 0 n/a n/a Base < 30 2000%
Oct-98 0 0 nla 00% Base < 30

1000%
Nov-98 1 0 0.0% nJa Base < 3D

Dec:-98 0 0 n/a 00% Base < 3D 000%

~
co <0 co 00

~ ~
00

~
00 00 01

Jan-98 0 0 n/a nla Base < 30 '?? ~ "l q> "l "l "l ~J:l .. Q. ~ c: "5 '" Q. l; ".. " "
., .. ..

u. ::E « ::E ...., ....,
« en 0 z a ....,

12 Mo, Total 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DSl

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-98 0 0 n/a n/a Base < 30

Mar-98 0 0 n/a n/a Base < 30 70%

Apr-98 0 0 n/a nla Base < 30 60%

May-98 0 0 n/a n/a Base < 30 50%
Jun-9a 0 0 n/a n/a Base < 30 • ---. ·SWBT

Jul-98 0 0 n/a nla Base < 30
40% -+-All CLECs:

Aug-98 0 0 n/a n/a Base < 30 30%

Sep-98 0 0 n/a n/a Base < 30 20%

Ocl-98 0 0 n/a n/a Base < 30
10%

Nov-98 0 0 n/a n/a Base < 30

Dec-98 0 0 n/a n/a Base < 30
0%

co co co
~ ~

co q: co co co
~ &lJan-99 0 0 nla n/a Base < 30 "I ~ ~ a,> a,> "I "I

.0 >- co :; '" "- "0 > 0 co

"
to "- '" ::I ::I " 0 " to

LL ::;; « ::;; .., .., « U) 0 Z 0 ..,
0 0 nla

DS3

AIICLECs SWBT
100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-98 0 0 n/a n/a Base < 30

Mar-9a 0 0 n/a n/a Base < 30 70%

Apr-98 0 0 n/a n/a Base < 30 60%

May-98 0 0 nla n/a Base < 30 50% ~-------_.-

Jun-98 0 0 n/a n/a Base < 30 ~;
- -----SWBT

Jul-98 Base < 30 :::
40% -+-AIiCLECs0 0 n/a nla

':
30%Aug-98 0 0 n/a nla Base < 30 ~~

Sep-98 0 0 n/a nla Base < 30 :: 20%

Ocl-98 0 0 n/a nla Base < 311 10%
Noll-98 0 0 n/a n/a Base < 30 ~.

Dec-98 0 0 nla n/a Base < 3C ; 0%
co co co $ $ co co co co co

~ &lJan-9El 0 0 nla n/a Base < 3C ~ ~ ~ "I "I "I "I '!'
~ co :; '" "- "0 ~ 0 co

" '" "- ::I ::I " " to
LL ::;; « ::;; .., .., « (J) 0 Z 0 ..,

12 Mo. Total 0 0 nla
,....1.:

VGPl

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-98 0 0 n/a nIa Base < 30 ;r.
Mar-98 0 0 n/a 00% Base < 3-~ :; 70%

Apr-9! 0 0 nla 00% Base < 3v " 60%

May-98 0 0 nla n/a Base < 3C ": 50%
Jun-98 0 0 n/a nla Base < 30;:

• -----SWBT,
40% -+-All CLECs ~Jul-98 0 0 n/a 00% Base <30

AU9-9& 0 0 n/a n/a Base < Yo> Ii 30%

Sep-9S 0 0 nla n/a Base < 30 :~ 20%

Ocl-98 0 0 n/a 00% Base < 3lj ~ 10%
Noll-98 0 0 n/a 0,0% Base <30 ~.

Dec-98 0 0 n/a n/a Base <30 '
0%

co
~

co co $ q: q: co co q: co Ol

Jan~ 0 0 n/a nla Base < 30 ~ ~ "I "I "I q>
~>- co :; '" "- "0 > 0

"
to "- to " " " 0 '" to

LL ::;; c{ ::;; .., .., « U) 0 z 0 ..,
0 n

ISDN
AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-98 0 0 nla 0.0% Base <30

Mar-98 0 0 nla 00% Base < 30 :, 70%

Apr-98 0 0 nla 00% Base < 3C 60%

May-98 0 0 nla 00% Base < 3C ;., 50%
Jun-98 0 0 n/a n/a Base < 3C .'. I: --; --~:~:ECS
Jul-98 0 Base <30 $

40%
0 "Ia 00%

Aug-9a 0 0 nla 00% Base < 30 .: 30%

Sep-98 0 0 nla nla Base < 30 20%•
Oct-96 0 0 n/a 0.0% Base < 30 'l 10%
NolI-96 0 0 n/a n/a Base <30

Dec-98 0 0 n/a 00% Base <30 :'
0%

~ ~ ~
co co co co co co co $ Ol

Jan~ 1 0 0.0% nla Base <3~ "I ~
q> q>

~ 'i: q> "I
>- :; '" >

~
co

OJ '" "- .. " .., " " 0 0 ..
LL ::;; « ::;; .., « (J) z 0 ..,

12Mo, Total 0 0.0% O.
.. , .... """ .'.'".,,,

271-No 48c



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DDS

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
i: t:~~.. '~:: '..,)": Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-9S- 0 0 n/a n/a Base < 30

Mar-98 i:' 0 0 n/a n/a Base < 3C> 70%,
Apr-sa , 0 0 n/a n/a Base < 30. I 60%

May-96 ~ 0 0 nla 00% Base < 30:! 50%
Jun-ge "'I 0 0 n/a n/a Base <30:i - -"" - -SWBT

Jul-9! :1 0 0 n/a Base < 30 :
40% --+-AII CLECs'nla

AU9-9a 0 0 nla n/a Base < 30 ' 30%

Sep-98 0 0 nla n/a Base < 30 20%
Dct-98 0 0 nla nia Base < 30 ! 10%
Nov-98 0 0 nia n/a Base < 30

Dec-9& 0 0 nia nla Base < 30
0%

co
~

co co
~

co co co co
~

co '"0 0 nia n/a Base < 30 ~ ~ 'l' 'l' '!' ~ '!' 'l' ~.. Q.
>. c " '" g > 0

" ..
~

.., => " 0 " ..u.. ::;; « ::;; « (/) z 0 ..,
0 0 nia 0.0

DS1
AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-9& , 0 0 nia n/a Base < 30

Mar-98 :h 0 0 n/a nia Base < 30 : 70%

Apr-98 ,: 0 0 n/a nia Base < 30 60%

May-9a 0 0 n/a nia Base < 30 50%
Jun-98 0 0 n/a nia Base < 3C - - --- -SWBT

Jul-9B 0 Base < 30
40% --+-All CLECs0 n/a nia

Aug-98 0 0 n/a nia Base < 30 30%

Sep-95 0 0 nfa nla Base < 30 20%

OCt-ge 0 0 nla nfa Base < 30 10%
Nov-9a 0 0 nia nla Base < 30

Dec-98 0 0 nla nla Base < 30
0%

co
~

co co co co co co co co co '"Jan-99 0 0 nia nf.. Base < 30 ~ ~ 'l' '% 'l' '!' '!' '!' 'l' ~ ~it " '" Q. g 15,'.".,.HO "
.. Q. => .., => " " '"u.. :;; « :2 .., « (/) z 0 ...,

0 0 nla n

DS3
AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Feb-911 0 0 nla nia Base < 30

Mar-98 0 0 nia nia Base < 30 70%

Apr-9B 0 0 nla n/a Base < 30 60%

May-98 0 0 nla n/a Base <30 50% \-- -." -"~~:::lJun-98 0 0 nla nla Base < 30

Jul-98 0 0 nla Base <30
40%

nla

Aug-91l 0 0 n/a nla Base < 30 30%

Sep-98 0 0 n/a nla Base < 30 20%

Oct-9B 0 0 n/a nia Base < 30 10%
Nov-98 0 0 nla nla Base < 30 '.

Dec-sa 0 0 nla n/a Base < 30 ;:
0%

co co co co co co co !j: co !j: co '"Jan-99 0 0 nfa nla Base < 30 :': ~ ~ ~ 'l' 'l' '!' '!' '" q> q>
>. c "5 01 Q. ... > 0 c

"
.. Q. .. => .., => " 8 0 " ..

LL. ::;; « :;; .., <t (f) Z 0 ..,
12 Mo. Tola: 0 0 nla nh

271 - No 48d



PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Average Delay Days Due to Lack of Facilities
-- •. ", ~<" •••,•• ',' ••

VGPL
SWBT 100

Avg No Avg No. Z-Value 90 I

of Days of Days "
~ 80 ".

Feb-98 nla nfa Base < 30 :i
Mar-98 nfa 386 Base <30 ~ 70

Apr-98 nfa 100 Base < 30 i 60

May-98 nla nfa Base < 30 i 50 _. --------_.
Jun-98 nla nfa Base < 30 ••••• -SWBT

Jul-98 nla 300 Base < 30
4.0 --+- All CLECs :..

Aug-98 nfa nfa Base <30 30

Sep-98 nfa nfa Base < 3C 20 "
Oct-98 nfa 200 Base < 30 1.0
Nov-98 nfa gOO Base < 3C

Dec-98 nfa nfa Base < 30 00

'" ~ '" '" '" '" !\l '" '" '" '" '"Jan$ nJa nfa Base < 30 ' q> ~ q> q> ~ q> q> q> q> q>

'" .. 0-
>. c:

"
C> 0- n > <J "Ql '" " 1i. Ql 0 OJ ..

LL ::;: « ::;: .., ..,
(f) 0 Z 0 ...,

Infa 2.85
.. 1

45.0SWBT
Avg. No Avg. No Z-Value 400
of Days of Days

Feb-98 nJa 1000% Base < 30 350

Mar-91l nfa 500 Base < 3C -:: 300
Apr-9il nJa 400 Base < 30 ~:

May·sa nJa 767 Base < 30 :;
250

Jun-98 nJa nfa Base < 3C ::: 20.0

Jul-98 nJa 2.00 Base < 30 ': 150
Aug-98 nJa nJa Base <30 :

Sep-9! nJa nJa Base < 30 100 .
Ocl-9il nJa 4.00 Base <30 50 .' ..... ..
N0v-9il nJa nJa Base <3C

Dec-98 nJa 200 Base < 3C
0.0

'" '" '" '" '" ~ '" '" ~ '" <0 '"Jan-99 41.00 nJa Sase < 3C ~ If ~
q> q> q> '!. q> q> q>
~ c: C> U ~

<J c:
Ql '" 0-

" " " "l Ql '"LL ::;: « ::E ..., ...,
« 0 z 0 ...,

12 Mo. Tolal 41.00

271-No 49a



PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Average Delay Days Due to Lack of Facilities

DDS
All CLECs SWBT 90

# Missed Avg No Avg No Z-Value 8.0 IDue Dates of Days of Days

Feb-9f. 0 n1a n1a Base <30 70

Mar-9l1 a n1a nJa Base < 30 80
Apr-911 '. a nJa nJa Base < 30

May-93 a nJa 800 Base < 30 50

Jun-93 ' a nJa nJa Base < 30 40 --- •• -SWBT

Jul-93 a nJa nJa Base < 3C --+-All GLEGs
30

Aug-93 a nJa n1a Base < 30

Sep-98. . 0 n1a n1a Base <30 2.0

Oel-93 ' 0 n1a n1a Base<3C 10
Nov-93 a nla n1a Base <311

Dec-98. a nla n1a Base < 30
00

10 ~ 10 10

~
10 10 10 10 10

~
g:

Jan-~ a nla n1a Base < 30 9' 9' 9' 9' % '%.
(]) 9'

..c ~ Q. '" :; -i> ~
c

" Ol :J .., :J " " Ol
LL ::;; « ::;; .., « (J) 0 z 0 ..,

a nla

DS1
AIlCLECs SWBT 10

# Missed Avg No Avg.No Z·Value 0.9
Due Dates ofDays of Days

08
Feb-9a' 0 n1a n1a Base < 3C

Mar·98 0 nla nJa Base<3C 07

Apr-9/l a n1a nla Base < 3C 0.8

May-98 a n1a nla Base < 3C as
Jun-9!l : a n1a nla Base < 3C . -.- •• 'SWBT

JU\-9!l nla Base < 30
04 --+-All CLEGs0 n1a

Aug-9!l : 0 n1a nla Base < 30 03

Sep·9!I . 0 nIa n1a Base < 30 02
Oct-98: 0 n1a nla Base < 30 01
Nov-98 0 nJa n1a Base < 30

Dec-98 0 nla n1a Base < 30
0.0

10 ~ ~
10 10

~
10 i 10 10 10 (])

Jan-99 a nla rVa Base <30 % t (]) 9' ~ 9' ~
(])

L C :; Cl 15 c
"

Ol c- Ol :J .., :J '" " Ol
LL ::;; « ::;; .., « (J) 0 z 0 ..,

a nJa

DS3
AIiCLECs SWBT 10

# Missed Avg No. Avg No Z·Value 09
Due Dates of Days of Days

Feb.Q8 0 nla Base < 3C
08

nla
Mar·98 . a nla n1a Base < 30 07

Apr·98 0 nla nla 06
May-98 a nla nla 05
Jun-98 a n1a nJa

-_. ---SWBT

Jul-98 0 n1a nla
04 --+-AIICLE~

Aug-Be 0 nla n1a 0.3

Sep·ge 0 n1a nla 02
Ocl-911 0 nJa nJa 01
Nov-9ll a nla nJa

Dec·ge . 0 n1a nJa
0.0

~
10 10 10 10 10 10 10 10 10

~
Cl

Jan-99 0 nla '" Cl Cl '" 9' '" ".' ~ ~
Cl

nJa ..c L L >- C
~ go c- C

'"
Ol c- Ol :J ., ., Ol

LL ::;; « ::< .., « (J) 0 z 0 ..,
12 0 nla

271 - No 49b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Arkansas

Caused by SWBT

All CLECs
No. Canceled No Canceled No Canceled Total No.

1-30 Days 31-S9 Days > 90 Days Canceled
After Due Date After Due Date After Due Date After Due Datil

Feb-9~ 0 0 0 0

Mar-96 0 0 0 0

Apr-9S. , 0 0 0 0

May-9B 'j 0 0 0 0

Jun-98 : 0 0 0 0

Jul-9S 0 0 0 0
Aug-98 0 0 0 0
5ep-9& 0 0 0 0
Ocl-ga 0 0 0 0 co co co co co co

~
co co co 0>

Nov-9S. 0 0 0 0
0>

~ 'l' 'l' 'l' 0,>
~

'l' 'l' 'l'.!.
~ a- >- c '5 '" a- > 0 C

III " " Gl 0 Gl III
Dee-!l& 0 0 0 0 :::; ..: :::; ...., ....,

..: III 0 Z 0 ....,

Jan-99 0 0 0 0
.1-30 []31-l19 11>90

121.10. Tot..l 0 0 0 0

70%SWBT
No of % Trouble Z-Value
Orders Reports 60% .'

l
Feb-98 0 0 n/a 08% Base < 30 ::

50%
Mar-98 5 0 0.0% 1.0% Base <30 l
Apr-98 0 0 n/a 08% Base <30 ( 40%

May-91S 0 0 n/a 10% Base < 301

Jun-9ll 0 0 n/a 26% Base < 30 ~ 30%
- - ----SWBT

Jul-98 0 0 n/a 1.9% Base <30 i .. -+--AIiCLECs

AU9-96 0 0 n/a 12% Base <3Cl :: 20%

Sep-9ll 0 0 nJa 14% Base < 30 ( .... 1

Ocl-9ll 0 0 n/a 66% Base < 3l) :i 10% .......
'....

Nov-98 0 0 n/a 22% Base < 3(1 ;
00%

Dec-98, 0 0 nJa 06"10 Base < 3Cl ~

~
co

~
co co co co co co co co '"Jan-9ll 0 0 nJa 0.7% Base < 30 :: ~ .!. 'l' 'l' "I "I t "I "I "I "I

.<:l >- c '5 '" '0 ;> 0 c
Gl ~ a- ~

~ " Gl 0 Gl III
U. :::; ..: :::;

....,
..: III 0 Z a ....,

5 0 0.0% 1.5%

ISDN
All CLECs SWBT 250%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Re orts

200%
Feb-98 0 0 nJa 98% Base < 30 ,

Mar-98 0 0 n/a 10.0% Base < 30 .

Apr-9lle 0 0 n/a 54% Base < 3(l i~ 150%

l.1ay-98 0 0 n/a 88% Base < 3C ~
Jun-9S. 1 0 0.0% 135% Base < 30 i -- - ---SWBT

100% -+--AIiCLECsJul-98 2 0 00% 9,2% Base < sa ~:-::
Aug-96 0 0 n/a 14.9% Base <30 it
sep.9$ 3 0 0,0% 7.8% Base < 30 iii 50%

Ocl-98 5 0 00% 2.5% Base < 30 j~
Nov-9& 1 2 200.0% 49% Base < 3-:: :i ..... .........
Dec-98 1 0 0.0% 99% Base < 30 ::: 0%

co co
~

co co co co co co ll; co 0>

Jan$ 1 0 0.0% 2.0'10 Base <30 0,> ~ "I 'l' ~ "I 'l' 'l' 'l' 'l'
.<:l >- C '" a- 0 ii 0 c
Gl ~ a- ~ " " " Gl Gl III

U. :::; « :::; ...., ....,
..: III 0 Z 0 ....,

14 2 14.3% 7

271 - No 50-51



PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

DDS ,
AIiCLECs SWBT 0.60%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 0.50% --

Feb-911 0 0 n/a 00% Base < 30"
-,
"

Mar-98 , 0 0 n/a 00% Base <: 3C ;I' 040%>
Apr-9S l 0 0 n/a 0.0% Base <: 3D: ..
May-sa ,. 0 0 n/a 02% Base <: 3G: 1 0.30%
Jun·ga 0 0 n/a 0.1% Base <~ 1"'- --SWBT

Jul-98 0 0 n/a 0.0% Base < 3~
, L.=-+-All CLECs

020%
Aug-98 0 0 nla 00% Base < 3:>
Sep-98 0 0 n/a 00% Base < 30

Oct-98 0 0 n/a 05% Base < 33
0.10%

Nov-9S 0 0 n/a 0.0% Base <30 ,-
Dec-9 0 0 n/a 0.3% Base < 30 0.00%

co co
~

co co co co co co co co 0)

Jan 0 0 n/a 0.2% Base <30 "l ~ "l "l "l 'l' "l 'l' 'l' 'l' "l
.Q

'" 0. >. " "5 0) 0. U > 0 ".. '" '" '" .. 0 .. .!lJIL ::; « ::; ..., ...,
« (fJ 0 z 0

0 0 n/a O.

DS1
AIiCLECs SWBT 1000%

No of # Trouble % Trouble % Trouble Z·Value gO 0%
Orders Reports Re orts Reports

800%
0 0 nla n/a Base < 30

0 0 n/a 0.0% Base < 30 70.0%

0 0 nla 00% Base < 30 600%

0 0 nla n/a Base < 3CS 50.0% ~~~.

0 0 nla n/a Base < 30 -- --'-SWBT

0 0 nla n/a Base < 30
400% ~AIICLECs

0 0 nla n/a Base < 3(1 300%

0 0 n/a n/a Base < 3(1 200%

0 0 n/a 0.0% Base < 30 100%
1 0 00% 00% Base < 30,
0 0 n/a 00% Base < 30

00%
00 co

~
co 9l co co co co 9l co 0)

0 0 nia nla Base < 30 ~ ~ 'l' 0) 'l' ~ 'l' 'l' 'l'~ >. " S '" u > 0 "OJ '" 0. '" :l :l '" 0 .. '"IL ::; « ::; ..., ..., « III 0 Z 0 ...,
0 0.0%

DS3
All CLECs SWBT 1000%,

No of # Trouble % Trouble % Trouble Z-Value .' 900%
Orders Reports Reports Reports

800%
Feb-9! 0 0 n/a n/a Base < 30 )

Mar-9& 0 0 n/a nIa Base < 30 700%

Apr-93 0 0 n/a 00% Base < 30 60.0%

May-9& 0
-I

0 nla nla Base <30 ! 500%
Jun-9& 0 0 nla 00% Base < 3Q -----·SWBT

Jul-98 0 0 n/a 0.0% Base <: 30
400% ~AIICLECs

Aug-98 0 0 nla 0.0% Base < 3C 300%

Sep-98 0 0 n/a n/a Base < 3C :1 200%

Ocl-98 0 0 n/a 0.0% Base <30 § 100%
Nov-9& v 0 0 nla 00% Base < 30 ~

Dec-98 0 0 nla 0.0%
00%

Base < 3ii ~ co co co co co co ., ., co '" co 0)

Jan-99 0 0 n/a n/a Base < 3~ j ~ ~ ~ 01 "l 'l' 'l' "l 01 01 'l' 01
~ " "5 '" 0. U iii 0 c.. '" 0. :l :l .. .. '"u. :2 « ::; ..., ..., « III 0 Z 0 ...,

12 Mo. Tot 0 0 n/a 0.0%
"''''''';''''',' ',OJ',

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

clals (Resale) Mean Time to Restore (Hours • Dispatch

VGPL
All CLECs SWBT 180

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 160

Feb-9e. 0 nJa 9.59 Base <; 30 .. 140
Mar-9e. 3 736 16.25 Base < 3:>

Base < 30'::
120· ,.

Apr·Se 0 nJa 5,15

May-98 : 0 nJa 6.27 Base < 3:> 100 .. "'" ·SWBT.
JUn-B8 . 0 rJa 1225 Base < 30 ': ..

80 ~AIICLECs

JuI-98 0 nJa 8.33 Base < 30 - -.
Aug-S8 0 nJa 8.28 Base < 30 .. 60

Sep.98 ' 0 nJa 7.32 Base < 30 4.0

Oel·98 0 nJa 10,25 Base < 30
20

Nov-Se 1 443 840 Base <30

Dec-9ll 0 nJa 437 Base < 0.0
co co

~
co co co co co co co co (J)

Jan-99 0 nJa 6.30 Base < (J)
~

(J) (J) ".' (J)

~ ~ 1 (J) (J)

.;, ... ~ C "3 g> .:, c.. ..
~ :J .. .. ..

4 6.63 8.68 u. ;:!; ::;; .., ..,
« (J) 0 z 0 ..,

ISDN
AIICLECs SWBT 60.0

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 500

Feb-S$ 0 nJa 6 06 Base < 3:> •

Mar-9a 0 nJa 1883 Base < 3:> 40.0
Apr·Sa 0 nla 2019 Base < 3:>

May-9a 0 nJa 5356 Base <30
300

Jun-98 1 8.25 34.45 Base < 30 • ---. ·SWBT

Jul·98 1 268 1699 Base < 30 ~A"CLECs
20.0 .. '

AU9-98 0 nla 11.74 Base < 30

Sep-9& 0 nJa 14.54 Base < 30 .'.
Oct-98 a nla 10.22 Base < 30

10 a

Nov-S6 3 450 5021 Base < 30

Dec-S8 1 687 338 Base <30 00
co co co co co co

~
co co

~
co (J)

Jan-99 0 nJa 3.94 Base <30
(J)

~ ~ '1 Ol ".' (J) ".' ~ ~1. C '5 0, c!.. '0 ~.. .. Q. .. :J .., :J Jl 0 .. ..
u.. ;:!; « ::;; .., « z 0 ..,

6 5,22
, .' ·····,L' ,...~- .• ";'."',

DDS
AIICLECs SWBT 500

# Trouble MeanTime MeanTime Z-Value 450
Reports to Restore to Restore

0 nJa 4356 Base < 30
400

0 nJa 1001 Base < 3:> 350

Apr-98. 0 nla 2.63 Base < 3C 30.0 ,- ··---SWBT
May·98 j 0 rJa 267 Base < 3C 250 ~ All CLECs nla nJa nla:
Jun-911 0 nJa 533 Base < 3C •

Jul-Sa 0 nJa 1171 Base < 30
200

Aug-9a . 0 nJa 367 Base <30 150

Sep·9a 0 nla 4.09 Base <30 . 100 ..
Ocl-9a 0 nla 489 Base < 30 . .. .

50 .. --_ .....
Nov·Sa. 0 nla 683 Base < 3C ...... --
Dec- O nla 3,87 Base < 3C 00

co co co co co co co co co co co (J)

Jan- 0 nla 9.09 Base <30 ~
(J)

~ '1 ~ ".' (J) (J)

~ ".' ~
(J)...

~
0. c!.. > C.. .. Q. .. :J :J .. 0 .. ..

u.. ::;; « :2 .., « (J) 0 z 0 ..,
a nla

DS1
AIICLECs SWBT 1200

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 100,0 :.

Feb·96 0 nla 1267 Base <3':'

Mar,S6 0 nla 297 Base < 30 800
Apr·96 0 nJa 2.71 Base < 30:

May-96 0 rJa 003 Base < 30: 60.0
Jun-96 0 nla 2.15 Base < 30: •• ----SWBT

Jul-911 0 nJa 102.99 Base <30: ~AIICLECs
400

Aug-98 0 nJa 452 Base < 30:

Sep-98 0 nla 152 Base < 30
200

Oel·B8 0 nIa 592 Base < 30

Nov-98 0 nla 40 05 Base < 30 ~ ... -
Dec-96 0 nla 4.71 00

co
~ ~

co 31
~

co co

~ ll/ co (J)

Jan-99 nla nla 'l' 'l' (J)

~ ".' (J)

0 .Q ... >- c g> 1; u C.. .. Q. .. :J .., .. 0 " ..!!lu. ::;; « ::;; .., « (J) z 0
12 Mo. Total 0 nla 25.59
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Mean Time to Restore Hours) - Dispatch

DS3
AIiCLECs SWBT 80 a

# Trouble MeanTime Mean Time Z-Value
70 a

Reports 10 Reslore 10 Restore .'

Feb-9a a nJa nJa Base < 3a 80 a
I

Mar-9a. 0 nla nla Base < 3-~

Apr-98. ; a nla nJa Base < 3, 50 a
May-98. a nla 612 Base < 3, 400
Jun-9a 0 nJa nJa Base < 3,

Jul-9a 0 nla nJa Base < 31:. 30.0

Aug-98 0 nla nJa Base < 3C
200

Sep-98 0 nla nla Base < $'

Ocl-98 0 nla 62.65 Base < 3;t 100

Nov-9& 0 nJa 55.93 Base < 3;t

Dec-9a 67.72 Base <3i:(
00

0 nla co co co co co co co '" co co
~ &:Jan-9$' 0 nla 34.45 Base < 30

q> ~ ~ q> q> q> q> q> 8 q>
.Q ,.. C :; 0> C. i'i 0 c
Ql .. c. .. " 11. Ql " ..
u. :::; « :::; .., ..,

(fj Z 0 ..,
12 Mo. Tolal 0 nla 47.94

Mean Time to Restore (Hours) - No Dlspa ch

VGPL
AIiCLECs SWBT 250

# Trouble MeanTime MeanTime Z·Vaiue
Reports 10 Restore 10 Reslore '.

20.0 "
Feb-9& 0 nla 1784 Base < 3;t

Mar-96 0 nJa 1110 Base < 30- ..
Apr-9& 1 497 439 Base < 3C 150

May-9B 0 nla 9.59 Base < 30

Jun-98· 0 nla 603 Base <30 - - ----SWBT

Jul-9B 1 347 4.88 Base <30
10 a ~AIICLECs

Aug-9B 0 nJa 1665 Base < 30-

Sep-98 1 2.83 8.05 Base <~ 50
Ocl-9B 0 nJa 2189 Base <30- .

Nov-98 0 nJa 767 Base <~}

Dec-98 1 0.02 3.73 Base <30.
00

co '" co co co co q: co co co q: &:Jan~ 1 1.28 6.45 '! ~ ~ q> q> q> q> q> q>
i;' c: :; 0> C. c:; > ., c:., .. Q.

" " " 0 <lJ ..
U. :::; « :;; .., ..,

c( (fj 0 Z 0 ..,
5 2.51

ISDN
AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 50.0

Feb-96 0 nla 5016 Base <30

Mar-98 1 0.43 3166 Base < 31> 40 a
Apr-9B 0 nJa 2358 Base <30

May-98 0 nla 1258 Base < 30 300
Jun-98 0 nla 19.06 Base < 30 - -- - - -SWBT. " ~AIICLECsJul-98 0 nJa 24.90 Base < 30

200
Aug-98 0 nla 4.36 Base < 3(1 .7\Sep-98 0 nla 894 Base < 30 . . ,. . ~

Oct-98 0 13.57 Base <30
100 ". . .. . ~ ,

nla , .'

Nov-98 1 1373 15.05 Base <30
,-

Dec-98 0 nJa 15.97 Base < 3(1 0.0
co co '" q: co '" '" q: '" co co Ol

Jan-99 0 nJa 7.14 Base < 30 q> ~ ~ q> ~ q>
~

q> q> "l
.Q .. Q.

,.. c:
~

0> Q. > 0 c:
Ql .. " " <lJ 0 <lJ ..
U. :::; « :::; .., « (fj 0 z 0 ..,

2 7.08 17.32

DDS
AIiCLECs SWBT 600

# Trouble MeanTIme Mean Time Z-Value
Reports to Restore to Restore .- 50 a

Feb-9!> 0 nJa 49.27 Base < 30 ;:

Mar-9a. 0 nla 3947 Base < 30 ; 400
Apr-98. 0 nla 475 Base < 30

May-98. 0 nJa 26.06 Base < 30 300
Jun-9B 0 nJa 2204 Base <~ '" '--SWBT1 _

Jul-98 0 nJa 1225 Base<~ ~ ~AIICLECs

20 a
Aug-98 0 nJa 7.17 Base <3il

,

Sep-98 0 nla 185 Base <30 .

Oct-98 0 Base < 3il • 100
nla 283

Base < 30 "
"

N0v-98 0 nJa 6.65 .. 'l..- ......

Dec-9B 0 nJa 2479 Base < 30 0.0

'" co co q: ~ ~ '" co

~
co

~
Ol

Jan-9$' 0 nla 10.10 Base <30 "l ~ ~ q> t q> "l
.Q ,..

§ 0> i'i c:
<lJ .. Q. .. " " <lJ " ..
u. :::; « :::; .., ..,

c( (fj 0 Z 0 ..,
12 Me. Tolal 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Mean Time to Restore (Hours) • No Dispatch

DS1
AIiCLECs SWBT 8000

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

7000

Feb-ge. 000 nla 66978 Base <30 600.0
Mar-9a 0 nla 5930 Base < 30 :

Apr-90 0 nla 7.61 Base < 30 5000

May-90 0 nla 25.78 Base < 30 4000
Jun-go 0 nla 344 Base < 30 ._. "'SWBT

Jul-90 0 nla 613 Base <30 3000 --+-All CLEGs

Aug-9& 0 nla 567 Base < 30
2000

Sep-9& 0 nla 106 Base < 30

Ocl-9& 0 nla 404 Base < 30 1000

Noy-96 0 nIa 993 Base < 30

Dec-9! 0 nla 095 Base < 30
00

co co co co

~
co co co co co co

~Jan-~ 0 nla 10.98 Base < 30 ~ ~ ~ 1 Ol
~ 'b. '.'l ~ ~..!... ~ "- til :> :> :> .. u 0 .. til

~ ::;; < ::;; .., ..,
< (/J a z 0 ..,

0 nla
..' ....

DS3
AIiCLECs SWBT 350

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 300 '..' .

Feb-ge 0 nla nla Base < 30

Mar-9$ 0 nla 818 Base <30 250

Apr-911 0 nla 422 Base <30

May-96 0 nla nla Base < 30
200

Jun-Q6 0 nla 10.44 Base <30 150
•• -" -SWBT

Jul-90 0 nla 4.23 Base <30 --+-All CLECs

Aug-98 0 nla nla Base < 30 100
Sep-Q6 0 nla nla Base < 30

Oct-98 0 nla 20.82 Base < 30 50

Noy-go 0 nla 3101 Base < 30

Dec-9ll 0 nla 1157 Base < 30 00
co ~ co :l) co co co co co co co Ol

Jan-~ 0 nla 10.09 Base < 30 Ol t Ol 'l' Ol 'b. Ol 'l' ~ ~1. 0l- e b> ..!.

:11 10' "S u >

" :> ..., " " 0 .. til
~ < ::;; ..., < (/J a z 0 ...,

12 Mo. Total 0 nla 18.41
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Arkansas

Repeat Reports (%)

VGPL
All CLECs SWBT 14.0%

# Trouble # Repeal % Repeal % Repeal Z-Value
Reports Reports Reports Reports 120%

Feb-9! () 0 nla 100% Base < 3<l .

Mar-98 3 0 00% 128% Base < 30 10.0%

Apr-98 1 0 00% 122% Base < 30
80%

May-Be 0 0 nla 6.5% Base < 3<l

Jun-9!, 0 0 nla 3.9% Base < 3a 60% ',' ~:~:~c~JJul-98 1 0 0.0% 53% Base < 30

Aug-98 ' 0 0 nla 10.6% Base < 30
......

40%

Sep-9!! • 1 0 00% 6.0% Base < 3G

Ocl-9!! ; 0 0 nla 70% Base < 3() 20%

Nov-91! ! 1 0 00% 4.9% Base < 3G

Oec-9~ 1 0 00% 44% Base < 30 0.0%

'" ~ f '" ~ '" ~ '" '" '" <0 en
Jan-9li 1 0 0.0% 5.3% Base <30 q q q q q "I q

~.0 >. <: '3 '" 0.. 8 > ".. " 0.. " " " .. 0 .. "u.. ~ « ~
.., ..,

« (f) z 0 ..,
9 0 0.0%

ISDN
All CLECs SWBT 1200%

# Tmuble # Repeal % Repeal % Repeat Z·Value
Reports Reports Reports Reports 100.0%

Feb-98 0 0 nla 71% Base < 30

Mar-98 1 0 00% 250% Base <30 800%
Apr-98 0 0 nla 18.8% Base < 30

May-98 0 0 nla 73% Base <30 600%
Jun-9!! 1 0 00% 00% Base < 30 ••••• 'SWBT

Jul-98 1 0 0.0% 1.5% Base < 30 --+-- All CLECs
400%

Aug-9!! 0 0 nla 7.9% Base <: 3D

Sep-91l , 0 0 nla 1.6% '-
Ocl-9!! , 20.0% ..0 0 nla 00%

Nov-9! 4 1 250% 1.8%

Dec-9l! 1 1 1000% 1.8% 00%

% '" co co '" '" <0 '" <0 '" <0 8)Jan-9¥ 0 0 nla 0.0% ~ ~ q q q % q

~
"I q

" 0.. >. <: '5 Q.
~

Q <:.. " " " .. .. '"u.. ::;: « ::;: .., ..,
« (f) z 0 ..,

8 2 25.0%

DDS
AIiCLECs SWBT 140%

# Tmuble # Repeal % Repeal % Repeat Z·Value
Reports Reports Reports Reports 120%

Feb-98 0 0 nla 125% Base <30

Mar-Be 0 0 nla 00% Base < 3<l :
100%

Apr-98 0 0 nla 0.0% Base < 30:'
80%

May-98 0 0 nla 00% Base < 30 ••••• -SWBT
Jun-9s 0 0 nla 0.0% Base < 30 80% .- ... ~ --+-- All CLECs
Jul-98 0 0 nla 6.1% Base <30 '.

Aug-Be 0 0 nla 5.6% Base < 3C .: 40%
Sep-ge, , 0 0 nla 45% Base < 3D ,_ .'

Oct-ee 0 0 nfa 27% Base < 3D ~ 20%
.

Nov-98 0 0 nla 30% Base < 3C ;
; 00%Dec-98 0 0 nla 00% Base < 30 :

'" co T '" '" <0 <0 co '" co '" en
Jan-99 0 0 nla 3.1% Base < 3D :: "I ~ q q> q> q> q> "I q>

~ ~.0 >. <: '3 '" 0.. U >.. '" 0.. '" " " .. 0 .. "u.. ::; « ::;: .., ..,
« (f) 0 z 0 ..,

0 0 nla

OSl
AIiCLECs SWBT 160%

# Trouble # Repeal % Repeal % Repeat Z·Value
,
"

Reports Reports Reports Reports
140%

"
Feb-9a 0 0 nla 00% Base<$ : 120%
Mar-9& 0 0 nla 00% Base < 3C

Apr-9& 0 0 nla 0.0% Base < 3D 100%

May-9S 0 0 nla 00% Base<3:,l' 8.0%
Jun-9& 0 0 nla 00% Base < SO . ······SWBT

Jul-9!l 0 0 nla 34% Base < 3:,l 6C% --+-- All CLECs

Aug-9Cl 0 0 nla 0,0% Base < 30 '
40%

Sep-9Cl . 0 0 nla 0.0% Base < 30 •

OCI-ea C 0 nla 0.0% Base < 3l) • 20%
N0v-9S 0 0 nla 00% Base < 3l)

.
Dec-9S 0 0 nla 15.0% Base < 3l) .-

0,0%
co

~ '" '" ~ ~ ~
co '" ~

<0 en
Jan-9~ . 0 0 nla 0.0% llue < 30 . ~

en "? q 'l' "? q>
~ i;' <: '" 0.. U ~

Q <:

'" 0.. ".. -'l .., " .. 0 .. "u. ::;: « ~ « (f) z 0 ..,
12 Mo. Tota> 0 0 nla 1.9%
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Maintenance - Specials (Resale) Arkansas

DS3
All CLECs SWBT 100.0%

# Trouble #Repeet %Repeet % Repeat Z-Value 90.0%
Reports Reports orts orts

80.0%
Feb-98 0 0 nla nla Base < 30

Mar-98 0 0 nla nla Base < 30 70.0%

Apr-98 0 0 nla nla Base < 30 60.0%

lAay·98 0 0 nla 0.0% Base < 30 50.0%

1~:::eCsIJun-98 0 0 nla 0.0% Base < 30

Jul-98 0 0 nla 0.0% Base < 30
40.0%

Aug-98 0 0 nla n/a Basa< 30 30.0%

Sllp-98 0 0 nla n/a Base < 30 20.0%
Oet-98 0 0 nla 0.0% Base < 30 10.0%
Nov-98 0 0 nla 0.0% Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

Jan-99 0 0 nla 0.0% Base < 30 J ~ i l!,l l!,l l!,l i i l!,l l!,l § ~
:I i c: '5 g ~::l .., ...., ..,

0 0 nla 0.0%

VGPL
All CLECs SWBT 3.0%

# Trouble Trouble Trouble Z-Value
orts Report Rate Report Rate 2.5% ~

Feb·98 0 0.00% 0.81% klsufficient Sample .. .
IAar·98 3 2.44% 0.93% klsufficlent Sample 2.0%

.
.'

Apr-98 1 0.81% 0.80% Insufficient Sample
~. ....lAay-98 0 0.00% 1.81% Insufficient Sample 1.5% .. ..,

1~~~~CsIJun-98 0 0.00% 2.07% Insufficient Sample

Jul·98 1 0.88% 2.54% Insufficient Sample 1.0%
Aug-98 0 0.00% 2.17% Insufficient Sample

Sllp-98 1 0.79% 1.88% Insufficient Sample
0.5%

Oet-98 0 0.00% 2.02% Insufficient Sample

Nov-98 1 0.62% 1.46% Insufficient Sample
0ec-98 1 0.52% 1.53% insufficient Sample

0.0%

Jan·gg 1 0.51% 1.91% insufficient Sam Ie ~ ~ i l{ l!,l ~ i i l!,l 1\1 l!,l ~
:5 :5 § ::l g ~ ~ i.., .., ..,

9 0.54%

ISDN
All CLECs SWBT 7.0%

No. of # Trouble Trouble Trouble ZNalue "
C1rculta Reports ort Rate Report Rate 6.0% ".. .'

Feb-98 154 0 0.00% 1.59% Insufficient Sample

IAar-98 154 1 0.65% 1.22% Insufficient Sample
5.0% : .

... - .....
Apr-98 154 0 0.00% 1.45% Insufficient Sample 4.0%

... - ...

lAay-98 154 0 0.00% 6.56% Insufficient Sample

Jun-98 155 1 0.65% 2.61% Insufficient Sample 3.0% ' :
1~~~~CsI'.

Jul-98 156 1 0.64% 5.04% Insufficient Sample \

Aug-98 157 0 0.00% 5.80% Insufficient Sample 2.0%

Sllp-98 160 0 0.00% 4.81% Insufficient Sample ..'
0et-98 164 0 0.00% 4.65% klsufficlent Sample 1.0%

Nov-98 164 4 2.44% 4.19% klsufficlent Sample
Dec-98 165 1 0.61% 4.33% klsufficlent Sample 0.0%

Jan.gg 165 0 0.00% 4.26% klsufllclent Sam Ie ~ ~ i l{ ! ~ i i l!,l l!,l § ~
:5 :5 g ~ ~

12 Mo. T 1.902

271 - No. 53-54



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Arkansas

Failure Fre uency rouble Report Rate %

DDS
All CLECs SWBT 0.50%

No of # Trouble Trouble Trouble Z-Value 045%::
Circuits Reports Report Rate Report Rate

Insufficient Sample l 040%
Feb-9ll 0 0 nla 0.08%

Mar-98 , 0 0 nla 005% tnsufficlen1 Sample ~
0.35%

Insufficient Sample I: .- ..... .-
Apr-9& 'i 0 0 nla 0.09% 030%

May-9a 0 0 nla 0.31% Insufficient Sample t 6---0.25% ••••• 'SWBT
Jun-911 0 0 nla 0.30% Insufficient Sample '; ~_AII_,?L.!':J020%
Jul-9a 0 0 nla 0.36% Insufficient Sample.

Aug-9a 0 0 nla 026% Insufficient sample 015%

Sep-98 1 0 0.00% 032% Insufficient Sampllt .; 010%

Oct-9S 1 0 000% 027% Insufficient Sample : 005%
Nov-98 1 0 000% 024% Insufficient Sample '!

0.00%
Dec-9& 1 0 0.00% 0.21% Insufficient sampllt GO GO

~
GO &l GO GO ao GO :l.l GO '"Jan-9~ 1 0 0.00% 0.47% Insufficient Sam Ie ~ ~ q> q> q> q> q> q> 'l'
>. c: "5 g' "- "0 ~ u c:

"
II "- II ::J <P <P .!lJu. :::; « ::;: -, -, « CI) 0 z 0

5 0 0.00% 0.2

DS1
SWBT 400%

Trouble Trouble Z-Value
35.0% '.

Report Rate Report Rate

Feb-98 0 nJa 1.52% Insufficient Sampl... 30.0%
Mar-9S 0 nla 548% Insufficient Sample ,i

Apr-9S 0 nla 617% Insufficient Sampk . 250% .;
May-98 0 nla 1071% Insufficient samp~ .: 20.0%
Jun-98 0 nla 1S.60% Insufficient Sampllt .

Jul-ge 0 nla 33.72% Insufficient Sample ~~ 150%

Aug-98 0 nJa 3721% Insufficient Sample: .:
100% .-

5ep-9& 0 nJa 2326% Insufficient Sample .

Ocl-ll& 0 nla 3721% Insufficient Sampl.. , 5.0% ' .. '"

Nov-98 0 000% 2558% Insufficient Samptl>
00%

Dec-98 0 0.00% 2326"..'0 Insufficient Sampit> 1 GO GO

~ ~
GO GO 10 10 GO 10 10 $Jan-99' 0 0.00% 25.56"..'0 Insufficient Sarnll cg ~ 'l' q> q> t 'l' 'l' l>. c:

~ '" 13 > c:

"
II "- II ::J ::J <P 0 II

U. ::;; « :::; -, « CI) 0 Z -,
3 0 0.00% 21.37%

DS3
SWBT 3000%

Trouble Trouble Z-Value
Re ortRate Report Rate 2500%

Feb-95 0 0 nla 000% Insufficient Sample

Mar-9ll 0 0 nla 000% Insufficient Sample 2000%
Apr-98 0 0 nla 000% InsutrlCient Sample

May-96 0 0 nla 1667"-' Insufficient Sampl.. 1500%
Jun-9ll 0 0 nla 42.a6% Insufficient Sample

Jul-s8 0 0 nla 1429% Insufficient Sampl..
100.0%

Aug-98 0 0 nla 000% Insufficient Sample:

Sep-9l) 0 0 nla 000% Insufficient Samp;"
500%

Oct-98 0 0 nla 25714% Insufficient Sample ~

Nov-98 0 0 nla 1a5.71% Insufficient Sample: :
00%

Dec-9! 0 0 nla 10000% Insufficient Sampl..
~

10 10
~ ~

10 ao GO GO GO GO
~Jan-ElG 0 0 nla 185.71% Insufficllll1t samPle ~ ~ "I "I "I "I 0;> "I

-" >. c: "5 0> a- U ~ ~
c:

"
II "- II ::J ::J <P ..

U. ::;; « :::; -, ..., « CI) 0 z -,
12 Mo. Tolal 0 0 nla 75.68
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days

8.0 dB Loop With Test Access
AIiCLECs 100

No. of Mean No
SO

Orders of Days

Feb-98 12 57 80

Mar-9ll 54 64 70

Apr-9ll 65 4.S 60
May-98 44 77 50

I-+-All CLEcsl

Jun-98 : 75 S3 4.0
Jul..9S 45 7.6

AuS..9a· 171
3.0

58

Sep-98 83 64 20

Oct..98, 144 67 1.0

Nov-96 184 88 00

Dec-9ll 157 88 '" '" '" '" ~ '" ~ '" '" '" '" OJ
OJ

~ ~ 'l' ~ 'l'
~

'l' ~ 'l'1:. >. c Ol a. > c:
Jan-9B 129 7.6 ., .. a. .. " " " " a ., ..

u.. ::; « ::; .., .., « (/J 0 Z Ci -,

1,163 7.4

8.0 dB Loop Without Test Access
All CLECs 10

No. of Mean No.
O.S

Orders of Days

Feb-9ll 0 nfa 08

Mar-98 0 nfa 07

Apr-9ll " 0 nfa 0.6
I-+-All GLEGSI

May-9ll 0 nfa 05
Jun..911 0 nfa 04
Jul-98 0 nfa

03
Aug-96 0 nla

Sep-98 0 nla 02

Ocl-98 0 nla 01

Nov-9ll 0 nla 0.0

Dec.all 0 nfa <0 '" '" ~ '" ~ ll} '" '" '" '" OJ
OJ ~ ~ 'l' 'l' t 'l' 'l' 'l'
Ll >. c:

~
Ol a. il 0 c:

Jan-91l 0 nfa ., .. a. ..
~ " "l ~

..u.. :::;; « :::;; « 0 z ..,
0 nfa

'", ,,: ~rl:1:el:n;:::I·~:::·'T~~··::~·'rt;!'t_::;,·,:,·~· ..~ I.• . ·1~:.J,I:':~"~· ,'; ',. '.- -,.. , " ·~·...... l

5.0 dB Loop With Test Access :';:

All GLEGs 140 : ~

No. of Mean No
;-

Orders of Days 12.0 :::

Feb-9ll 6 117
}.

Mar..9S 42 55 100 :ii.
Apr-98 33 67

80
May-98 27 48 I-+-All GLECSI ~ ~~
Jun-98 34 57 6.0 ..:.:~

Jul-98 10 104 :::
Aug..9a 0 nfa 40

Ii;
Sep..9a 0 nfa

20 ~lOct..9S 5 10.0

Nov-98 7 51 00

:~Dec..98 1 40
~ '" '" '" '" '" '" '" '" ~ '" OJ

~ ~ 'l' 'l' ~ 'l' 'l' ~ 'l' 'l'
JanoSi' 4 3.8 .. a. >. c:

" Ol a. i; 0 c:., co " -, " " 0 " ~u.. :::;; « ::; -, « '" z Ci :::-
169 6.2

. ';'~ri' ;" ...~:, '"''''''''!'''~'''-''''' ~,.,.~ ~',-""":,,., . ","""'~' '-"-~'

5.0 dB Loop Without Test Access
AIiGLECs 10

No of Mean No 0.9
Orders of Days

Feb-98 0 nfa 08

Mar..9a 0 nfa 07

Apr..9S 0 nla 06
May-98 0 nla 05 [ -+-All GLEGSI

Jun-98 0 nla
04

Jul-9ll 0 nla

AU9-98 0 nla
03

Sep-96 0 nla 02

Oct·9a 0 nla 0.1

Nov-9S 0 nla 00
Dec-98 0 nla

~ '" ~ ll} '" ~ '" '" <Xl <Xl co Ol

~ 'l' 'l' 'l' 'l' 'l' 'l' 'l'
>. c: Ol a. Q > 0 cJan-'l9 0 nla ., .. a. .. " " "

., a " ..
u.. ::; « ::; -, .., « '" 0 Z Ci -,

12 Mo. TolaC 0 nfa
. '~N'>~. '''co ,.,~,~,.!.!. ,j',O'k'" /-'-'-,·j,,·k:,-·
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) ArtuInsas

Ave Installation Interval

BRI Loop with Test Access
All CLECs 14.0

No. of Mean No.
Orders ofDa 12.0

Feb-98 0 nla

Mar-98 0 nla 10.0

Apr-98 0 nla 8.0 [-+- All CLECsI
May-98 0 n/a

Jun-98 1 4.0 6.0

Jul-98 2 7.0

Aug-98 4 5.8 4.0

5ep-98 4 7.0 2.0
Oct-98 4 4.5

NoII-98 4 10.3 0.0

Dec-98 5 9.8 ~
<Xl

~
<Xl

~ ~ ~
<Xl

~
~

<Xl $
11 ~ t c :; '" 1 ~ l c

Jan-99 3 13.3 ~ ~ ~
:> ..,

~
CD

U. .., ..,
27 8.0

ISDN BRI PorI
All CLECs 1.0

No. of Mean No.
0.9

Orders ofDa

Feb-98 0 nla 0.8

Mar-98 0 n/a 0.7

Apr-98 0 nla 0.6 I-+-AII CLECsI
May-98 0 n/a 0.5
Jun-98 0 nla 0.4
Jul-98 0 nla

0.3
Aug-98 0 nla

5ep-98 0 nla 0.2

Oct-98 0 nla 0.1

NoII-98 0 nla 0.0

Dec-98 0 nla <Xl

~
<Xl

~ ~ ~ ~
<Xl

~
<Xl

~ $q> ~ 1
q>

~
>- c :; g> 8 ~ ~

c
Jan-99 0 nla ~ ~ ~

:> CD.., .., ce ..,
0 nla

OS1 Loop With Test Access
All CLECs 9.0

No. aI Mean No.
8.0

Orders aiDa

Feb-98 0 nla 7.0

Mar-98 1 4.0 6.0
Apr-98 2 5.5

May-98 3 8.3
5.0 I-+-All CLECsI

Jun-98 8 5.5 4.0

Jul-98 7 4.1 3.0
Au9-98 6 7.3

2.0
5ep-98 0 nla

Oct-98 0 nla 1.0

NoII-98 2 5.0 0.0
Dec-98 6 7.7 ~ ~ i

<Xl <Xl ; <Xl

I ~
<Xl

I $q> q> q> q>
Jan-99 0 nla ~

>- c g> ~
c

~ CD :> .., CD
~

.., ce ..,
35 6.1

DS1 Dedicated Transport
All CLECs 1.0

No. aI Mean No. 0.9
Orders aiDa

Feb-98 0 nla
0.8

Mar-98 0 nla 0.7

Apr-98 0 n/a 0.6

May-98 0 nla 0.5
I-+-All CLECSJ

Jun-98 0 nla 0.4
Jul-98 0 nla

Aug-98 0 nla
0.3

5ep-98 0 nla 0.2

Oct-98 0 nla 0.1

NoII-98 0 nla 0.0
Dec-98 0 nla ~

CD

~
CD CD

~
CD

I lj: lj: ~ $~ q> q> q>
Jan-99 0 nla ~

>- c :; 1 8 ~ ~
c

~ ~ ~
:> .., CD.., ..,

0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation interval (Days)

Subtending Channel (238)
All CLECs 160

No of Mean No
Orders of Days 14.0

Feb-98. 0 nfa 120
Mar-9& 0 nfa

Apr-9& 0 nfa 100
EA~May-9& 0 nfa 80

Jun-9~ 0 nla

Jul-a6 0 nfa 60

Aug-9l> 0 nla 40
Sep-9& 0 nla
Oc1-ge 0 nfa

20

Nov-9& 0 nfa 00

Dec-96 0 nla ~
<0 '" '" '" '" <0 '" '" '" '" 0>

~ ~ "I "I "I "I "I "I "I "I "I>- c: :; '" Q. 13 ~
u "Jan-9ll 1 15.0 "

.. Q. .. " " l'l " ..
LL ::; « ::; ..., ...,

« 0 z 0 ...,
15.0

Subtendlng Channel (10)
"}

An CLECs 14.0 ~No of Mean No.
Orders of Days 120

IIFeb-95 0 nla

Mar-9S 0 nla 100 f.

Apr-9l> 0 nla
80 I~AIICLEcsl l~

May-9& 0 nla ~!

JUn-9& 0 nla 6.0 ~:

Jul-9& 0 nfa

Aug-98 0 nla 40
~'

Sep-95 0 nfa 20
Oc1-9l> 0 nla

Nov-9& 0 nfa 00 ~

Dec-9& 0 nfa '" '" '" ~ '" '" !jl i '" '" !jl &l ;"I ~ ~ "I "I
~

"I
.Q >. " :; '" > " "Jan-99 1 13.0 "

.. Q. .. " " " 0 " .. I!
LL ::; « ::; ..., ..., « <J) 0 z 0 ...,

~!
13.0 !:1

,- ~- " '.' ., ..i'i'(-'i~:::-:~",.~ i,_,I.' ••••-";,. '·j···;I·:'t'I~ •.;~~.:o:o . ....'::.'.'.·th ~'''''!''"bil! ':-:::'~"",',:""n~;" .,,~:

....~ .'....... ,~ ..• >....

Analog Trunk Port
All CLECs 1.0

No. of Mean No 0.9
Orders of Days

Feb-98 0 nfa 0.8

Mar-ge 0 nla 07

Apr-9S 0 nfa 0.6
I~AIICLEcsi

May-98 0 nJa 05
Jun-98 0 nJa 04
Jul-98 0 nfa

Aug-9& . 0 nJa
0.3

Sep-96 0 nla 02

Oc1·98 0 nfa 01

Nov-98 . 0 nfa 00
Dec-98 0 nla '" '" <0 '" '" <0 '" i '" '" '" 8,l"I ~

0> "I "I ~ "I "I "I "I
.Q o!.

~ " '" (j >
~ "Jan-98 0 nla If <II Q.

~ " " " a <II::; « ::;
..., « <J) 0 z ...,

0 nla

Subtendlng Olgllal Direc1 Combination Trunks
AIiCLECs 1.0

No. of Mean No. 09
Orders of Days

Feb-98 0 nla OS

Mar-98 0 nfa 0.7

Apr-98 0 nla 06
I~AIICLEcsl

May-Qll. 0 nla 05
Jun-9l> 0 nfa 04 :;:.
Jut-9a 0 nla ~~

Aug-98 0 nla
03 ::;

Sep-98 0 nla 0.2 ~:

Oc1-98 0 nla 01 ~~
Nov-9& 0 nJa 00
Dec-Ql!. 0 nfa

~ '" ~ '" !jl '" '" <0 '" !jl '" S;
~ "I "I "I "I ~ "I

Jan-9G 0 ~ " ~ '" Q.
~ U "nfa "

.. Q.

" " " 0 " ..
LL ::; « ::;; ..., « <J) z 0 ...,

12 Mo. 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days

DS3 Dedicated Transport
AIiCLECs 10

No of MaanNo
Orders of Days 09

Feb-98 , 0 nla 06

Mar-98 0 nla 07

Apr-98 0 nla 06 E_~IICLECj
May-98 0 nla 0.5
Jun-98 0 nla

04
Jul-98 0 nla

Aug-98 0 nla 03

Sep-98 0 nIa 02

Oct-98 0 nl8 0.1

Nov-98 0 nl8 00
Oec-98 0 nla ~ ~ ~

<Xl
~ ~

<Xl
~

<Xl ~ ~ '"'" '" '" '"1> ~ ~ >. c. -S "" Q. ....
~ 0 t.Jan-99 0 nla Q) III Co III " " Ql 0 Ql IIIu.. :::E c( :::E .., ..,

c( CIl 0 Z Cl ..,
0 nla

OarkFiber ':1.
:".:

A1ICLECs 10 iNo. of Maan No.
Orders ofOays 0.9 f:;

Feb-98 0 niB 08 $
~

Mar-96 0 nla 07 ~Apr-96 ~. 0 niB 06 I--+-All CLEcsl
May-sa 0 niB 05
Jun-98 0 niB

04
Jul-96 : 0 nla

~

Aug-96 0 nl8 03
~

Sep-sa 0 nla 02
~

Oct-98 0 nla 0.1

Nov-98 ) 0 nla 00 ""
Dec-98 , 0 niB ~ ~ <Xl III ~ ~

<Xl
~ ~ ~ co 8l'" '" '"1> ~ ~ >. C: "" Q. t> ~ ~ C:Jan-99 .; 0 nla Q) III

~
III " " " '" III

u.. :::E :::E .., ..,
c( CIl 0 Z Cl ..,

,. , .\...., ...,"-',' ,.~.. ..;.' -,.
12 Mo. Total 0 nla

".,.; .,.p.........,.•
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Installations Completed in "X" Days

8.0 dB Loop With Test Access
All CLECs

900%
No. of # Install % Install Z -Value '.
Orders in 3 Days in 3 Days , 80.0% -_ ..-_ ........................................

Feb.9lj 12 3 250% Base < 30 . 700%
Mar-9ll 54 15 278% 857 '
Apr-98 65 21 32.3% 82;\ '1 600%

May-9ll 44 4 91% 1638 j 500%

Jun~ 75 12 160% 15.12 ! 400% -+-- All CLECs
Jul-911 45 8 178% 1092 ! - - - - - -Standard

Aug-98 171 12 7.0% 3735 :. 300%

Sep-98 83 5 60% 2833 { 20.0%

Oel-9ll 144 10 69% 34 411 100%
N0v-911 184 13 7.1% 38.6~

Dec-98 157 13 8.3% 32.6~
0.0%

co co
~

co co co co
~

co lli co $Jan-99 129 19 14.7% 20.92 ~
m OJ> '% OJ> OJ> OJ> ~'- it :; m "- '0 i'; ".. .. "- " .., :J .. a .. ..

LL :;; <{ :;; .., <{ Ul z a ..,
1,163 135

S.O dB Loop WllhoutTest Access
AllCLECs

90.0%
No of # Install % Install Z-Value
Orders In 3 Days in 3 Days

,
80.0% .................................. -- .... - ............

Feb-98 0 0 n1a Base < 30 700%
Mar-98 0 0 n1a Base < 30

Apr-9S 0 0 nla Base < 30 j 600%

May-9ll 0 0 n1a Base < 31l • 50.0%

Jun-9ll : 0 0 n1a Base < 30 400% --+-All CLECs
Jul-98 0 0 nfa Base < 30 .! - - - _. -Standard

Aug-9S . 0 0 nfa Base <30 300%

Sep-9S : 0 0 nfa Base < 30 200%

OcI-98 . 0 0 n1a Base < 30 10.0%
Nov-9lj 0 0 n1a Base < 30

Dec-9ll 0 0 nfa Base < 31l 00%

~ ~ ~ ~
co co

~ ~
co co co m

Jan-99 0 0 nfa a.a..,,<30 OJ> OJ> ?l OJ> OJ> OJ>

'" it c:
~ '" "- >

~
c:.. .. "- " " .. 8 0 ..

u- :;; <{ :;; .., <{ Ul Z ..,
0

•••••••••>... ,. .•• - ••• "".

5.0 dB Loop With Test Access
All CLECs

No of # Install % Install Z- Value 900%

Orders in 3 Da in 3 Days 80.0% ..................... _-_ ... _--_ .... __.......... -_.
Feb-91l 6 0 0.0% Base < 31l

700%
Mar-98 42 8 19.0% 10 M'~

Apr-98 , 33 4 121% 11.96.l 600%,
May-98 27 4 14.8% Base < 3C ~ 500%
Jun-98 34 9 265% 7.071 40.0%
Jul-9ll 10 0 00% Base < 30 ~!

Aug-96 . 0 0 nla Base < 3Q_ 300%

Sep-9! 0 0 nla Base < 3C 200%

Ocl-9a 5 0 00% Base <3C 100%
Nov-98 7 0 00% Base < 30

Dec-98 1 0 00% Base < 30
00%

~
co co co '" co co '" co co co m

Jan-99 . 4 2 50.0% Base < 30 ~
m m OJ> OJ> OJ> OJ> ~ ~ OJ> OJ>

'" '- >. c: :; '" c. 0 c:

"
.. "- .. :J .., :J .. a 0 .. ..

u- :;; <{ :;; .., <{ til Z a ..,
169 27 16.0%

5.0 dB Loop Without Test Access
AIlCLECs

No of # Install % Install Z·Value 90.0%

Orders In 3 Days in 3 Days 800% .................... _-- ............................

Feb-9& . 0 0 n1a Base <30
70.0%

Mar-9ll 0 0 nfa Base <30

Apr-9ll 0 0 nfa Base < 30 600%

May-9ll 0 0 nfa Base < 30 500%
Jun-98 0 0 n1a Base < 30 400% -+--All CLECs
Jul-98 0 0 n1a Base < 3ll • - - - - -Standard

Aug-98 0 0 nfa Base < 30:: 30.0%

Sep-9ll. 0 0 nfa Base < 30 , 200%

Oct-9ll 0 0 nla Base <30 , 100%
Nov-98 0 0 n1a Base < 30

Dec-9ll 0 0 n1a Base < 30-
00%

% ~ ~ ~
co

~ ~ ~ i
co co m

Jan-9& 0 0 nfa Base < 31) OJ> OJ> ~ OJ>
>. c:

"
m "- i'; c:.. .. "- .. " " .. .. ..

u- :;; <{ :;; .., ..,
« Ul a z a ..,

12 Mo. Total 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Installations Completed In "X" Days

BRI Loop with Test Access

All CLECs
900%No of # Install % Install Z· Value

Orders in 3 Days in 3 Days 800% ............................................ _--_ ..
Feb-BB 0 0 nla Base <30 70.0%
Mar-BB ~ 0 0 n/a Base < 30

Apr.98 0 0 n/a Base < 30 600%

May-9& 0 0 n/a Base < 30 50.0% .

Jun-98 1 0 0.0% Base <30 400% --+-All CLECs
Jul-BB 2 0 00% Base <30 •••••• Standard

Aug-98 . 4 0 00% Base < 3C 300%

Sep-98 4 1 250% Base < 30 200%

Ocl-BB 4 1 250% Base <30 100%
Nov-98 4 0 00% Base <30

Dec-9l! 5 0 00% Base <30 00%
co co co co co co co :J; ~

co co 0>

Jan4 3 0 0.0% Base <30 0;> ~ ~ 'l' 'l' '" '" 'l' ell '".s> ~ <: :; '" <>- ~ 0 c;.. ., <>- " ..., " II 0 ~
.,

u. :E <i :E ..., <i (J) Z -,
27 2

ISDN BRI Port
AIiCLECs

900%No. of # Install % Install Z-Value
Orders In 3 Days in 2 Days iii 80.0% ...._........................... -- ... --- ............

Feb-96 0 0 n/a Base < 30 Ii 700%
Mar-9/! 0 0 nla Base < 30

Apr-9/! ' 0 0 nia Base < 30 600%

May-9& 0 0 n/a Base < 30 50.0%

Jun-9S 0 0 n/a Base < 30 ~ 400% --+-AII CLEOs
Jul-9S 0 0 n/a Base < 30 ' • - - •• - Standard

Aug-9& . 0 0 nla Base < 3~
300%

5ep-B6 0 0 nia Base < J;i 20.0%

Oct-96 0 0 nia Base <30 100%
Nov-98 0 0 nla Base < 30

Dec-9& 0 0 nla Base < 30
0.0%

co
~

co llJ llJ co co co co co co 8}Jan-99' 0 0 n/a Bi$e <3C> ~ ~ 'l' 'l' 'l' 'l' 'l' '",..
~ ~ '" <>- g ~ [;l c;., ., <>- .. "

., .,
u. ::; <i ::; <i (J) Z a -,

0 0

DS1 Loop With Test Access
AIiCLECs

No of # Install % Install Z-Value 900%

Orders in 3 Days in 3 Days 800% ................................. --- ...........

0 0 n/a Base < 30
70.0%

1 0 00% Base < 30

Apr-96 2 0 00% Base <30 60.0%

May-9S 3 0 00% Base <30 : 500%
Jun-98. 8 0 00% Base < 3() 400%
Jul-98. 7 1 143% Base <30

Aug-9& 6 0 0.0% Base < 3(} 30.0%

Sep-98 . 0 0 n/a Base < 30 200%

Ocl-9& 0 0 nla Base < 30 100%
Nov-98 2 0 00% Base <30

Dec-98 6 3 500% Base < 30
00%

! ~ ~
co co co co co co co co 0>

Jan-9Q 0 0 nia Base < 3tl 'l' 'l' 0;> 'l' 'l' 'l' 'l' ~ ~,.. <: :; '" <>- 'l3 ~.. ., <>- .,
" " II II .,

u. :E <i :E ..., ...,
<i (f) 0 z a -,

35 4 11.

DS1 Loop Wllh Test Access
All CLECs

No of # Install % Install Z-Value 900%

Orders in 3 Days in 3 Days 800% ...............................- ........... ----_ ..
Feb·ge 0 0 n/a Base <3a

700%
Mar-9l! 0 0 n/a Base < 3G

Apr-9l5 0 0 nia Base <30 60.0%

May-98 0 0 nia Base < 3C 500%
JUn-98 0 0 n/a Base < 30 400% --+-All CLECs
Jul-9& . 0 0 nla Base < 30 • - - - • -Standard

Aug-96 0 0 nJa Base < 311 30.0%

Sep-B& 0 0 n/a Base < 3Ci 200%

Oct-96 0 0 nla Base < 30 100%
Nov-98 0 0 nia Base < 30

Oec-9& 0 0 nia Base < 30
0.0%

! co co co co :J; co i co co co 0>

Jan-99 0 0 nia Base < 3C ~ ~ 0;> 'l' 'l' ~
'l' 2 0;>

~ <: :; '" ~
<:.. ., <>- " " II
.,

U. ::; <i :E ..., -,
<i (f) 0 z a -,

12 Mo. Total 0 0 nia
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent Installations Completed in "X" Days

Sublending Channel (23B)

All CLECs
No of # Install % Install Z-Value

900%

Orders In 3 Days in 3 Days 800% a a .... ~ _~ ~ .......... __............_ ........ _ ._ ............

Feb-9lt 0 0 nla Base < 30
700%

Mar~& 0 0 nla Base <30

Apr~8 0 0 nla Base < 30 600%

May-96 0 0 nla Base < 30 50.0%

Jun-9B 0 0 nla Base < 3Cl
400% ~AIICLECSJ

Jul~!l 0 0 nla Base < 30
- - - ~-.:.. :..Standard

Aug-9S . 0 0 nfa Base < 30 300%

Sep~& ; Cl 0 nla Base < 30 200%

Oct~8 Cl 0 nla Base < 30 100%
Nov-Q(l . Cl 0 nla Base < 3Cl

Dec-9B , 0 0 nla Base < 30
OCl%

'" '" '" ~ l§,: co co co '" '" '" ~Jan.s9 1 0 0.0% Base < 30 % ~ ~ 'l' 'l' 'l' ~
'l' 'l'

>- c '5 '" "- f; u c

"
til "- til " ..., " " 0 " tilu.. :::; <t :::; ..., <t Ul Z 0 ...,

0

Sublendlng Channel (1D)
AIICLECs

90.0%
No of # Install % Install Z· Value
OrdelS In 3 Days in 3 Days 800% ....... ,. ...................................... __ .. -

Feb-sB 0 0 nla Base < 3Cl ,
700%

Mar~S Cl 0 nla Base < 30 I:

Apr-9lt 0 0 nla Base < 30 6ClCl%

May-98 0 0 nla Base < 30 ' 5Cl.0%

Jun-96 0 0 nla Base <3O~; 400% I • All CLEcsl
Jul-96 0 0 nla Base <30 ~

Base <30 300%
••••• ·Stan~rd__ ,

AU9~S Cl 0 nla

Sep-9S Cl Cl nla Base <30 2ClO%

Oct-9lt Cl 0 nla Base <30 1Cl.Cl%
Nov-9a 0 0 nla Base < 30

Dec-98 Cl 0 nla Base < 30 ClCl%

~ '" ~ '" co ql co '" co '" co Cll

Jan 1 0 Cl.Cl% Base <30 ~ 'l' 'l' 'l' 'l' ?l 'l' 'l' 'l'.!. >- c '5 0> "- f; () c.. til "- til " '" "
u

2l til
u.. :::; <t :::; ..., ...,

<t Ul 0 Z ...,

Analog Trunk Port

AIiCLECs
No. of # Install % Install Z·Value 9ClCl%

Orders in 2 Days In 2 Days 8ClO% .............................................. __.-.--_ ...

Feb-96 Cl 0 nla Base < 30
700%

Mar-96 Cl 0 nla Base < 30

Apr-9B 0 0 nla Base < 30 600%

May-9S 0 0 nla Base < 30 500%

Jun-94 0 0 nla Base <30 40.0%
Jul~a 0 Cl nla Base <30

Aug~ll 0 0 nla Base <30 30.0%

Sep-96 Cl 0 nla Base < 30 2ClCl%

Oct-9B Cl 0 nla Base < 30 100%
Nov-lle 0 0 nla Base <30

Dec-96 0 Cl nla Base < 30
0.0%

'" ~ '" l§,: '" co co co
~ '" ql Cll

Ja~ 0 0 nla Base <30 % ~ 'l' ~ 'l' 'l' 'l' 'l'
>- c '" "- 8 > u c

" til "- til " " .. 0 " til
u.. :::; <t :::; ..., ...,

<t Ul Z 0 ...,
0 0

900%No. of % Install Z-Value
Orders in 3 Days 800% .....-.- -_ .........-. --.............- ........................

Feb-ge Cl nla Base <30 .
700%

Mar-96 0 nla Base <30

Apr~a 0 nla Base < 3Q 600%

May~a 0 nla Base < 3w 500%

Jun-96 0 nla Base < 30
400% ~AIICLECs

Jul-96 0 nla Base <30 •• - •••Standard
Aug-ea Cl nla Base <30 30.0%

Se~e 0 nla Base < 30 20.0%
<

Oct~8 Cl nla Base < 30 : 10.0%
Nov-98 0 nla Base <30 ::

Dec~S 0 nla Base <30 00%

! '" ~ '" '" '" co co '" ~
co

~Jan~ 0 nla Base <30 ~ 'l' 'l' 'l' 'l' 'l' 'l' ~
~

c
~ '" "- 15 > c

If til "- " " " 0 " til:::; <t :::; ..., <t Ul 0 Z 0
...,

12 Mo. Tola! 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

~AIICLECs

- - - - - - standard

~AIICLECs

- • - • - - Standard

Percent Installations Completed In "X" Days

DS3 Dedicated Transport .~

AIiCLECs .~
No of # Install % Install Z- Value 900%

Orders in 3 Days in 3 Days ~ 800% ................................... -----_ ..

Feb-9El 0 0 n/a Base < 30· ~
700%."

Mar-9a 0 0 n/a Base < 30 ~

Apr-93 0 0 nla Base < 30 .: 600%

May-9a 0 0 nla Base < 30 500%

Jun-9S 0 0 n/a Base < 30 ~ 40.0%
JUI-93 0 0 n/a Base c:: 3Q ...

Aug-9a 0 0 nla Base < 30 300%

Sap-9a 0 0 nla Base < 30 200%

Oct-93 0 0 nla Base < 3Q 100%
Nov-go 0 a nla Base < 3C

Dec-98 a a nla Base < 30 "
0.0%

'" '" '" '" '" '" '" '" '" '" '" Ol

Jan-99 a a nla Sase < 3Q % Ol i ~ ~ ~ q> ~ q> ~ ~ ~
~ >. l: "5 '" "- 1:5 > U l:

CI) II> II> ::> ::> CI) 0 CI) II>
U. :; :; ..., ..., « Ul 0 z a ...,

a a n/a

Dark Fiber
All CLECs

No. of # Install % Install Z- Value 90.0%

Orders in 3 Days in 3 Days 800% ...................................... - .. _------_.
Feb-9a 0 a n/a Base < 3(;;

700%
Mar-9a 0 0 nla Base < 3C

Apr-98 a a n/a Base < 30 60.0%

May-98 0 a n/a Base < 3G 500%

Jun-98 a 0 n/a Base < 3C .
40.0%~

Jul-98 0 0 n/a Base < 3C .f.
Aug-9& a 0 n/a Base < 3C 30.0%

Sep-98 0 0 n/a Base < 30 200%

Oct-sa . 0 a n/a Base < 30 100%
Nov-9& 0 0 n/a Base < 3G

Dec-9a a 0 nla Base < 30
00%

<Xl co '" co co <Xl <Xl <Xl co <Xl <Xl Ol

Jan-99 0 0 nla Base < 30 % ~
Ol ~ ~ f q> q> Ol q>

~
q>

~ >. l: '" "- 13 is l:
CI) '" "- II> ::> ::> ::> CI) CI) '"u. :; « :; ..., ...,

« Ul 0 Z 0 ...,
12 Mo. Total 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

8.0 dB Loop With Test Access
All CLECs SWBT 4.0%

No. of # Missed % Missed % Missed Z-Value
3.5%

Orders Due Dates Due Dales Due Dales

Feb-98 59 0 0.0% 0.8% .{l.70 3.0%
Mar-98 164 0 0.0% 0.9% -1.24

Apr-9B 186 0 0.0% 0.8% -1.22 2.5%

May-9B 202 0 0.0% 0.8% -1.26 2.0%
Jun-98 260 9 3.5% 0.6% 5.72

1~~~~:ECsIJul-98 64 1 1.6% 0.6% 0.94 1.5%

Aug-98 270 4 1.5% 0.7% 1.64
1.0%

Sep-9B 227 8 3.5% 0.7% 5.19
........

Oct-9B 295 1 0.3% 0.7% .{l.76 0.5%

Nov-98 362 3 0.8% 0.7% 0.33

Dec-9B 202 1 0.5% 0.9% .{l.56
0.0%

CIO CIO

~ ~ ~ ~ ~ ~
CIO CIO CIO '"Jan-99 259 1 0.4% 0.5% .{l.2B

~
~ 8 " q> ">. c '" ~ ~ ~

c
~ ~ ~ " " ~

III... ... ...
2B 1.1

All CLECs SWBT
100.0%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 90.0%

Feb-9B 0 0 n/a 80.0%
Mar-98 0 0 n/a 70.0%
Apr-9B 0 0 n/a

60.0%
May-98 0 a n/a No
Jun-98 0 0 n/a Analogous

50.0%

Jul-98 0 0 n/a SeMee 40.0% I~AIICLECsI

Aug-98 0 0 nla 30.0%

Sep-98 0 0 nla 20.0%
Oct-98 0 0 nla 10.0%
Nov-98 0 0 nla

0.0% ~

Dec-98 0 0 nla
~

CIO CIO CIO CIO CIO
~ ~

~
~ ~ '"Jan-99 0 0 n/a ~ ~ q> q> q> q>

~
>. c "3 '" ~ ~ ~

CIII
~ III " ... " III

~ ~ .... < ....
0 a nla

5.0 dB Loop With Test Access
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Detes Due Dates Due Detes

80.0%
Feb-9B 61 0 0.0% 7.3% -2.19

Mar-98 126 0 0.0% 3.8% -2.22 70.0%

Apr-98 84 4 4.8% 1.9% 1.63 60.0%

May-98 84 0 0.0% 0.0% #DIY/OI SO.O%
Jun-9B 81 0 0.0% 9.1% -2.83

40.0% 1~~~~:ECsIJul-98 10 0 0.0% 4.7% Base < 30

Aug-98 0 0 n/a 2.0% 88se<3O 30.0%

Sep-98 0 0 nla 1.5% Base < 30 20.0%

Oct-98 26 0 0.0% 2.0% Base < 30 10.0%
Nov-9B 3 0 0.0% 6.0% Base < 30 .... -....... ... " ..

". .-.
Dec-9B 0 0 nla 0.5% Base < 30

0.0%

~
CIO CIO CIO

~
CIO

~ ~ ~ ~ I ~Jan-99 3 0 0.0% 6.2% Base < 30 ~ ~ t q>

~
c '5 '" ~ 8 cIII

~ ~ " ~ ~ III
~ ... .... ...

45B 4 0.9

100.0%All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 nla

Mar-98 0 0 nla 70.0%

Apr·9B 0 0 nla 60.0%

May-98 0 0 n/a No 50.0%
Jun-98 0 0 n/a Analogous

40.0% 1~A1ICLEJJul-98 0 0 n/a SeMes

Aug-9B 0 0 nla 30.0%

Sep-98 0 0 n/a 20.0%

Oct-98 0 0 n/a 10.0%
Nov-9B 0 0 nla

Dec-9B 0 0 nla
0.0%

co CIO

~ i ~
co

~ i
CIO

~
co

~Jan-99 0 0 nla q> ~ q> 8 q>
il c '5 1 ~ ~

c
~ ~ III " III

U. ~ .... .... en ....
0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent SWBT caused Missed Due Dates
BRI Loop with Test Access

All CLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dales 30.0%

Feb-98 0 0 nla 16.7% Base < 30

Mar-ij8 0 0 nla 5.0% Base < 30
25.0%

Apr--98 0 0 nla 20.8% Base < 30 20.0% '.May-98 0 0 nla 8.6% Base < 30 ..
Jun--98 1 0 0.0% 7.7% Base < 30 15.0% I······SWBT I
Jul--98 0 0 nla 3.2% Base < 30 -+-All CLECs

Aug--98 5 0 0.0% 4.3% Base < 30 10.0%

Ssp--98 3 0 0.0% 4.3% Base < 30
to ...........

Oct--98 4 0 0.0% 5.0% Base < 30 5.0% .;
....... _.. -

Nov-98 5 0 0.0% 2.1% Base < 30
-. ... " ..

Dec-98 6 0 0.0% 3.1% Base < 30
0.0%

i '" '" '" ~ ~ '" '" '" I ~ $Jan-99 3 1 33.3% 6.1% Base < 30 ~ ~ 'l' 'l' 'l' 'l',., c '3 '" Ii' 8 ~
c

:!II ~ :!II ::> ...,
~

..
27 3.7% 6.5%

.... ..., CIl ...,

ISDN BRI Port
All CLECs SWBT

25.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Feb-98 0 0 nla 16.7% Base < 30 20.0% :,.
Mar--9S 0 0 nla 5.0% Base < 30 ; .
Apr--9S 0 0 nla 2O.S% Base < 30

15.0%
May-98 0 0 nla 8.6% Base < 30

Jun-ij8 0 0 nla 7.7% Bese < 30

1~~~~:ECsIJul--98 0 0 nla 3.2% Base < 30 10.0% .
Aug--9S 0 0 nla 4.3% Base < 30 .. -.
Sep-ij8 0 0 nla 4.3% Base < 30 " .

5.0% \ ......' .... - .. - ,
0cI--98 0 0 nla 5.0% Base < 30 " - .....
NoY-98 0 0 nla 2.1% Base < 30

Dec--98 0 0 nla 3.1% Base < 30
0.0%

~ ~ '" '" ~ ~ '" i ~ ~ '" $Jan-99 0 0 nla 6.1% Base < 30 ~ 't 'l' 'l'
;f c '3 '" 8 ~ ~

c
:!II ~ :!II ::>

~
....., ...,

CIl ...,
0 0 nla

DS1 Loop With Tast Access
100.0%All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value 90.O%
Orders Due Dates Due Dates Due Dales

SO.O%
Feb-98 2 0 0.0% 0.0% Base < 30

Mar-ij8 1 0 0.0% 0.0% Base < 30 70.0%

Apr--98 2 0 0.0% 0.0% Base < 30 60.0%

May-98 2 0 0.0% nla Base < 30 50.0%
Jun--9S 5 0 0.0% nla Base < 30

40.0% 1~~~~:ECsIJul-98 0 0 nla nla Base < 30

Aug--98 15 2 13.3% nla Base < 30 30.0%

Sep--98 0 0 nla nla Base < 30 20.0%

0cI--98 0 0 nla 0.0% Base < 30 10.0% ANoY-98 2 0 0.0% nla Base < 30

Dec--98 5 0 0.0% 0.0% Base < 30
0.0%

~ ~ '" '" ~ ~ ~ '" '" ~ ~ $Jan-99 0 0 nla nla Base < 30 ~ 't 1 'l'.c c '3 '" 8 ~ ~
c

If :!II ~ :!II ::> ..., ::> ....., < ...,
34 2 5.9%

DS1 Dedicated Tran
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 nla 0.0% Base < 30 70.0%

Apr-9S 0 0 nla 0.0% Base < 30 60.0%

May-98 0 0 nla nla Base < 30 50.0%
Jun--98 0 0 nla nla Base < 30

I~~~~:EJJul--98 0 0 n/a n/a
40.0%

Base < 30

Aug--9S 0 0 nla nla Base < 30 30.0%

Ssp-ij8 0 0 nla nla Base < 30 20.0%
0cI-ij8 0 0 nla 0.0% Base < 30 10.0%
Nov-98 0 0 n/a nla Base < 30

Dec--98 0 0 n/a 0.0% Base < 30
0.0%

; ~ ~ '" ~ l\l '" i ~ I '" &:Jan-99 0 0 nla nla Base < 30 'l' 'l' 'l',., c '3 '" ~
c

:!II ~ :!II ::> ...,
~

....., ...,
0 0 nla 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent SwaT Caused Missed Due Dates

Sublendin Chennel (23B)
All CLECs SWBT 5.0%

No. of # Missed % Missed % Missed Z-Value 4.5%
OIders Due Dales Due Dales Due Dales

4.0%
Feb-98 0 0 nla 0.0% Bese < 30

Mar-98 0 0 nla 0.0% Base < 30 3.5%

Apr-98 0 0 nla 0.0% Bese < 30 3.0%

May-98 0 0 nla 0.2% Base < 30 2.5%
Jun-98 0 0 nla 0.0% Base < 30 I· .. ·· -SWBT I
Jul-98 0 0 nla 0.0% Base < 30

2.0% --+-AII CLECs

Aug-98 0 0 nla 0.0% Base < 30 1.5%

Sep-98 0 0 nla 0.0% Base < 30 1.0%
Oct-98 0 0 n/a 0.0% Base < 30 0.5%
NoY-98 0 0 nla 0.0% Base < 30

Dec-98 0 0 nla 0.0% Base < 30
0.0%

ql lXl

~
lXl ql lXl ql lXl

~
lXl ql ~Jan-99 23 0 0.0% 4.5% Base < 30 ~ t q> q> q>

~
0: '3 '" ~ ~ ~

0:

:i ~ :i ~ ..,
~

...., ..,
23 0 0.0%

Sublendin Channel (10)
All CLECs SWBT

5.0%
No. of # Missed % Missed % Missed Z-Value
Orders Due Dales Due Dales Due Dales 4.5%

Feb-98 0 0 nla 0.0% Base < 30 4.0%
Mar-98 0 0 nla 0.0% Base < 30 3.5%
Apr-98 0 0 nla 0.0% Base < 30

3.0%
May-98 0 0 nla 0.2% Base < 30

Jun-98 0 0 nla 0.0% Base < 30
2.5%

1~~~~~CsIJul-98 0 0 nla 0.0% Base < 30 2.0%

Aug-98 0 0 nla 0.0% Base < 30 1.5%

Sep-98 0 0 n/a 0.0% Base < 30 1.0%
Oct-98 0 0 nla 0.0% Base < 30 0.5%
NoY-98 0 0 n/a 0.0% Base < 30 ......
Dec-98 0 0 nla 0.0% Base < 30

0.0%

J
lXl

~
lXl ql ql ql lXl ql I

lXl
~Jan-99 1 0 0.0% 4.5% Base < 30 ~ q>

1 q>
>- 0: '3 '" 8 ~

0:

:i ~ :i ~ .., ~ ...., < ..,
0

Anal
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dales Due Dales

80.0%
Feb-98 0 0 nla 7.3% Base < 30
Mar-98 0 0 nla 3.8% Base < 30 70.0%

Apr-98 0 0 nla 1.9% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 9.1% Base < 30

40.0% 1~~~~~CsIJul-98 0 0 n/a 4.7% Base < 30

Aug-98 0 0 n/a 2.0% Base < 30 30.0%

Sep-98 0 0 nla 1.5% Base < 30 20.0%

Oct-98 0 0 nla 2.0% Base < 30 10.0%
NoY-98 0 0 nla 6.0% Base < 30

...... -'. .. _..-..
0.0% --

Dec-98 0 0 nla 0.5% Base < 30 ql ~
lXl ql lXl ql lXl lXl ql ~ ql $Jan-99 0 0 nla 6.2% Base < 30 ~ q> q> 1.0 ,., 0: '3 '" 8 ~

0:

If :i ~ :i ~ ..,
~ ~

...., ..,
0 0 nla

Sublendln DI i1a1 Direct Combination Trunks
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Orders Due Dales Due Dales Due Dales

80.0%
Feb-98 0 0 nla 7.3% Base < 30

Mar-98 0 0 nla 3.8% Base < 30 70.0%

Apr-98 0 0 nla 1.9% Base < 30 60.0%

May-98 0 0 nla 0.0% Base < 30 50.0%
Jun-98 0 0 nla 9.1% Base < 30

40.0% I~~~~:EJJul-98 0 0 nla 4.7% Base < 30

Aug-98 0 0 n/a 2.0% Base < 30 30.0%

Sep-98 0 0 nla 1.5% Base < 30 20.0%

Oct-98 0 0 nla 2.0% Base < 30 10.0%
NoY-98 0 0 nla 6.0% Base < 30

.' .". .... -....
Dec-98 0 0 nla 0.5% Base < 30

0.0%
lXl lXl lXl ql ~ ql ql lXl $ lXl lXl &:Jan-99 0 0 nla 6.2% Base < 30
q> ~ i 1 i q>

~
>- 0: '3 '" 8 ~

0:

:i :i ~ .., ~ ...., < ..,
12 Mo. Total 0 0 nla 4

271 - No. 57c
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport

AllCLECs SWBT 100.0%

No of # Missed % Missed % Missed Z-Value SO.O%
Orders Due Dates Due Dates Due Dates ~

Feb-9a 0 0 nla Base < 30 :il 800%
nla

Mar-Sa 0 0 n/a nla Base < 30 ~ 700%

Apr-Sa 0 0 n/a 00% Base < 30 ., 800%

May-9a 0 0 nla n/a Base < 30 ~ 500%
Jun-Sa 0 0 nla 0.0% Base < 3!l !••••• 'SWBT

Jul-Sll 0 0 n/a 0.0% Base<~ '"
400% L-t All GLEGs

Aug-9ll 0 0 n/a 0.0% Base < 30 30.0%

Sep-Sll 0 0 n/a nla Base < 3U 200%
Oct-9ll 0 0 n/a 0.0% Base < 30

100%
Nov-S8 0 0 n/a nla Base < 30

Dec-98 0 0 n/a nla Base < 3!l 00%
co co co co co co co co co co

~
Q)

Jan-96 0 0 nla nla Base < 3!l "I Q) Q) "I "I "I q> '! "I "I q>
.0 .:. .:. >- I: :; C> (; > 0 I:

" '" <L '" ::l ::l " 0 .. '"u. ::;; ..: :::; .., ..,
..: U) 0 z c ..,

0 n/a O.

Dark Fiber
All CLECs SWBT

~
1000%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates SO 0%

Feb-90 0 0 n/a nla Base < 30 . 800%

Mar-98 0 0 n/a n/a Base < 30 70.0%
Apr-9a 0 0 nla 00% Base < 30 :

600%
May-98 0 0 nla n/a Base < 3i:l

Jun-9a 0 0 nla 00% Base < 3i:l
50.0%

••••• 'SWBT I
Jul-98 0 0 nla 0.0% Base < 3(l 40.0% --+- All GLECs

Aug-9a 0 0 n/a 0.0% Base < 3i:l 30.0%

Sep-sa 0 0 n/a n/a Base < 3., . 200%
Oct-9a 0 0 n/a 00"10 Base < 3.,

10.0%
Nov-98 0 0 n/a nla Base < 3a ";1

Dee-S8 0 0 nla n/a Base < 3~ 1 00%

~
co co co <Xl <Xl co co <Xl <Xl <Xl Q)

Jan 0 0 n/a n/a Base < 3Q
Q) Q) "I q> "I "I q>

~
q>

~
q>

.0 .:. .:. >- c :; C> <L > C

" '" <L .. ::l ::l 8l 0
~

..
u. ::;; ..: :::; .., ..,

..: 0 z ..,
12 Mo. Tot 0 0 n/a
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